
Choosing Hospice Care



What is Hospice?

An Overview

Hospice care provides comfort and support to patients and their families when 
they near the end of their life. The goal of hospice care is to help individuals live 
as fully as possible by addressing their physical, emotional, psychological, and 
spiritual needs. 

Hospice gives individuals and families the chance to connect and to have time for 
meaningful moments. When care is focused on the person and not on the illness, 
individuals experience a better quality of life and can sometimes live longer than 
expected.   

What Does VNA Hospice Provide?

Hospice care provides patient-centered care led by you in partnership with an 
interdisciplinary team of healthcare professionals including Nurses, Doctors, 
Licensed Nursing Assistants, Social Workers, Chaplains, Homemakers, 
Bereavement Counselors, and trained Volunteers. 

Hospice care is specific to each individual and may look different from one 
experience to another. This is because the hospice team will customize the care 
based on the goals and wishes of the person who is dying and his/her family. 

The VNA Hospice team provides:

• Compassionate Care

• Pain Management

• Medications

• Medical Equipment

• Personal Care

• Emotional & Spiritual Support

• Individualized Care

• Trained Volunteers

• Hospice Choir

• Grief & Bereavement Services

• 24/7 On-call Support
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The VNA Circle of Care

Hospice is “whole-person” care delivered by a 
team of professionals that together 
address the full continuum of 
needs for both the patient and 
the family. Family and friends 
are an integral part of the 
relationship with the hospice 
team, receiving guidance 
and assistance with 
the care and decision-
making process. Your 
VNA Hospice team will 
not replace your current 
caregivers. In fact, we will 
include them as part of 
your care team and provide 
support and education to help 
them with unique aspects of 
end-of-life care. 

Your Physician arranges for hospice  
care and oversees your plan of care.

LNAs provide personal care and 
educate family caregivers on care 
techniques. 

Social Workers assist with care 
planning, family and individual 
counseling, and accessing community 
resources.

The Bereavement Counselor offers 
individual and group counseling and 
provides resources for families coping 
with loss, including children.

Trained Volunteers provide 
companionship and assistance to 
patients and respite for family. 

Hospice Chaplains provide  
non-denominational spiritual support 
for you and your family. 

Nurses coordinate your care, provide 
symptom management and offer 
guidance to family caregivers. 

The Medical Director oversees your 
hospice care with expertise in symptom 
management.

Your VNA Hospice team will coordinate your care with any other care providers 
you have. We will not replace your current caregivers. In fact, we will include them 
as part of your care team and provide support and education to help them with 
unique aspects of end-of- life care. 
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What Are the Steps to 
Enrolling in Hospice Care?

Is a Referral Necessary?

Anyone can inquire about hospice services; patients, family members, and 
friends. You or your loved one can speak with your doctor, who can make a 
referral to hospice. You can also contact the VNA and request services. 

Prior to formally enrolling in hospice, a physician order that certifies terminal 
illness is necessary. The VNA will work with your physician to obtain this order.  
This does not preclude conversation and support for decision making from the 
VNA Hospice team. At any time, a VNA Hospice nurse can visit you in your home 
at no cost to you or your insurance, to meet with you and your family. During this 
visit you can learn more about hospice care and the team will determine if they 
feel hospice is an appropriate choice for you and your loved ones. 

Typically, hospice care starts as soon as a formal request or a referral is made 
by your doctor. If you reach out to the VNA prior to speaking with your doctor, the 
hospice team will then contact your physician to determine if a referral to hospice 
is appropriate. These conversations often happen simultaneously. A member 
of the hospice team will contact you within 24 hours of a referral made by your 
doctor or the hospital. Hospice care can begin as soon as you are ready.
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Where Are Hospice Services Provided?

Hospice is a program that provides care wherever patients live; it is not a place. 
Patients can receive care at their place of residence; including their private home, 
nursing home, independent, assisted living or residential facility, or a hospice 
inpatient facility, such as the VNA Respite House.

How Does Hospice Support Family Members?

Providing care for your loved one can be difficult and the VNA is here to guide you 
through the caregiving process. We will also be there for you after the death of 
your loved one to support the grieving process with bereavement counseling and 
resources for family members of all ages. If your loved one is considering hospice 
care we welcome your questions and encourage you to reach out.

Home
Our staff are happy to support your wishes to remain in 
your own home while receiving hospice care, and can 
coordinate your care with family and caregivers. 

Assisted Living
The VNA partners with local assisted living facilities to 
provide an extra layer of support and care for you or your 
loved one. 

Nursing Facility
If you or your loved one requires more complex care 
than can be provided at home, a nursing facility may 
be the best fit. The VNA will provide hospice care in 
conjunction with on-site staff.

The McClure Miller VNA Respite House
Our state-of-the-art hospice residence in Colchester, 
Vermont provides 24/7 care from our hospice team in a 
more traditional, home-like environment.



The McClure Miller VNA Respite House

End-of-Life Services Within a Community of Caring

The McClure Miller VNA Respite House, named for Lois McClure and Holly and 
Bob Miller, is a home-away-from-home for people of all ages with terminal illness.  
Respite House provides an option to persons considering hospice, or whom are 
currently enrolled in hospice, who have care needs that are too complex to be 
handled at home.

Respite House provides round-the-clock care from our hospice team alleviating the 
family from direct care responsibilities. Depending on your goals and care needs, the 
VNA Hospice team will discuss how Respite House can best support you and your 
family. This may include a brief stay to provide respite to family caregivers or plans 
to move to Respite House at some point during your hospice care.   
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A Legacy of Caring

Since 1991, Respite House has provided the highest quality of residential hospice 
care for individuals and their families while sustaining dignity, respect and caring 
relationships. Today, the original mission of Respite House continues through the 
compassionate care from dedicated staff and volunteers in our state-of-the-art 
hospice home.

Amenities

• Serene, pastoral setting with beautifully landscaped views from every room

• 21 thoughtfully-designed resident rooms, space for family members to 
comfortably visit together with in-room accommodations for overnight stays 

• Fully accessible in-room bathrooms with showers for residents & family members

• Large gathering spaces & kitchen facilities with intimate spaces outside the 
resident’s room for families to gather, reflect, or talk privately with staff & other 
family members 

• Ample outdoor spaces, walking paths, and well-lit parking areas for families  
and visitors



Common Hospice Care Questions 

Who Can Receive It?

Hospice is available to persons of all ages. To receive hospice, a referring 
physician must state that death is reasonably expected within six months given 
your disease progression. This does not mean that care will only be provided 
for six months; hospice can be provided as long as the person’s physician and 
hospice team certifies that their condition remains life-limiting.

How Much Does It Cost?

Hospice is paid for by the Medicare Hospice Benefit, Medicaid Hospice Benefit and 
most private insurers. If you do not have coverage through Medicare, Medicaid 
or private insurance, VNA Hospice will work with you and your family to ensure 
services can be provided. Individuals receiving hospice care at home will need 
daily support from caregivers as the hospice team does not provide in-home care 
on a 24/7 basis. This support is most often provided by family members and 
sometimes includes friends or neighbors. 

Families may also choose to pay privately for caregivers to assist them with day 
and evening care responsibilities. Your hospice team can help you to find and 
arrange extra care as needed.

What Else is Covered? 

All medications that are related to your hospice diagnosis are covered 100% by the 
hospice benefit. Other medications that are not related to your hospice diagnosis 
may be covered through your medical prescription drug plan or pharmacy benefit. 

During your enrollment process, your nurse will assess your home and determine 
what supportive medical equipment and supplies will also be needed. This can 
include items such as a hospital bed, walker, bedside commode, or wheelchair to 
support mobility and safety in the home. These items are included as part of your 
hospice benefit and will be arranged by VNA Hospice to be delivered to your home.
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When is the Right Time to Choose Hospice?

Hospice care is most beneficial when it begins as early as possible following a 
terminal diagnosis, affording adequate time for symptom and pain management 
and development of trusting relationships between patient, family and hospice 
team. Individuals with a prognosis of six months or less are eligible for hospice 
care. However, there is no limit on the length of time an individual can receive 
hospice care, even if you live beyond six months, as long as you continue to meet 
eligibility requirements. 

Although end-of-life care may be difficult to discuss, it is best for you to discuss 
your wishes before you and your family are in crisis. The VNA offers a program 
called “Start the Conversation” which provides helpful information for anyone 
interested in learning about end-of-life care options and resources for Vermonters 
who wish to set up an Advance Directive. Speak to the VNA or your physician; or 
visit the www.starttheconversationvt.org for more information.

Am I Giving Up by Choosing Hospice? 

It is understandable that some people are uncomfortable with the idea of 
discontinuing medical efforts that are treating an illness, disease, or that are 
intended to lengthen life. A feeling of grief or questions like “Am I giving up?” are 
commonly experienced for persons transitioning from treatment to comfort-
focused care. Choosing hospice care is not giving up. It is about making an 
informed decision to prioritize and focus on improving the quality of time you 
have. Hospice care is known to improve a person’s quality of life and even extend 
life beyond what is predicted.

It is courageous to fight terminal illness; it is equally courageous to discontinue 
treatment that is no longer effective in treating your disease and may be 
negatively impacting your quality of life.

Have More Questions? 

It’s normal to have many questions about hospice care. You can find a list of 
frequently asked questions on our website, vnacares.org, or feel free to pick up 
the phone at any time and call our hospice coordinator, at (802) 860-4410. 



Our Proud History of Service

How We Started 

In 1906, a small group of women in Burlington were concerned about the health 
of the young and vulnerable in the community. Under the leadership of Miss Julia 
Smith, a committee was formed to convince doctors of the value of providing 
nursing care in the home environment. By 1911 they had succeeded in this goal, 
and they traveled door to door, encouraging community members to support this 
organization.

Ten years later, the Association took on new and important proportions. The 
City of Burlington contributed funds to the Burlington Visiting Nurse Association 
to increase the number of nurses from two to five to help combat the city’s 
increased mortality rate.

Today, more than a century later, the VNA employs 600 people, serving all ages 
from birth to death throughout Chittenden and Grand Isle Counties. Programs 
and services have been added in response to community needs. However, one 
thing remains the same: Julia’s goal to provide care to all who turn to us in their 
time of need still rings true for the VNA today.

Our Mission

The VNA cares for individuals and families through health and related services in 
home and other community settings.
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Since 1906, the VNA has been there.

In 1907, the first nurse was hired. Within the first 
month she made 85 visits, assisting local physicians 
with their care of the Burlington Community.



Respite House photo by Daria Bishop Photographers

How Can I Learn More? 
At any point you can call the VNA Hospice team to ask questions about hospice 
or request services. You can also request a visit with a hospice nurse at your 
home or where you are currently living to assess your condition and discuss your 
options. We look forward to speaking with you and answering any questions you 
may have. 

1110 Prim Road, Colchester, VT 05446

www.vnacares.org/hospice 
Vermont Relay Service, dial or type 711

(802) 860-4410


